


Smoking

Smoking is prohibited on site during the entirety of each Adventure
Holiday Camp.

Alcokol

Bringing any alcohol and the consumption of alcohol by campers is not
permitted during the duration of all Adventure Holiday Camps. Anyone
found in breach of this will be excluded from camp and collected by
parents/guardians at their expense.

Sensible Bedtime

As we cram as many activities into each day and night as possible we
try to ensure all campers go to bed at a reasonable hour. This is so they
are well rested and can enjoy all on offer the next day. Bedtimes are
dependant on age groups.

Personal Hygiene

Our staff encourages all campers to shower at least once a day, when
activities and meals are not taking place, as well as the brushing of teeth
after breakfast and before bed. It is also strongly recommended that

all campers bring a roll on deodorant. Whilst our staff will encourage
camper’s hygiene, there is also an element of personal responsibility.

Fire Drill

At each and every camp we go through our Fire Safety Drill as part of
our orientation on day one. All campers will be informed where the
emergency assembly area is located, procedures on what to do if the
fire alarm sounds including how to safely check for fires behind closed
doors.

Contact with Your Child

Being away from home may of course be initially stressful for your child,
however we have found that once new friendships have been formed
and exciting activities are undertaken, these worries usually disappear. If
these worries persist we will contact you.

[t is often very difficult to contact your child whilst they are on camp as
they are usually in the middle of activities or meals and therefore away

from the phone.We are more than happy to pass on any messages and
the best form of contact is via the camp fax machine.

Camp Rumbug Fax (03) 5664 6542
Camp Waratah Bay Fax (03) 5684 1193
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Staff

We select only the finest staff for all of our Adventure Holiday
Camps. From all of the applications we receive we do a
thorough background check, ensure they have an up-to-date
Police Check and a current Working with Children Check.

We seek candidates who are either undertaking or who

have achieved relevant qualifications, in conjunction with their
previous experience of working with children and teenagers.
We also take into account their personality, entertainment skills
and other relevant experiences. All staff undertake intensive
training before they are able to become part of the team.

Supervision

No camper is allowed offsite by themselves at any time
throughout the camp unless accompanied by a staff member:
We ensure that the ratio of staff to campers is strictly adhered
to for all of the activities we provide.

Nightime Supervision

Due to the set up of our accommodation, all bunk rooms and
bathrooms are under the one roof unless on the Campout
Adventure program. Staff are always on hand once the campers
go to bed and supervise until all are asleep. All campers are
made aware of the on duty officer’s room.

Safety

We understand the concerns of parents whilst children are
away from home and we take the responsibility of looking after
them very seriously indeed.Your child's safety is of paramount
importance to the entire Holiday Camps Victoria team.We
only use ACA accredited campsites. This means they have
undergone a rigorous process to ensure that 23 requirements
and over 75 checklist items in a range of key areas are met.
Both of our campsites maintain regular assessments and checks
against established standards and procedures.
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Bus transfers are provided to and from every camp, and is included in
the package price. Holiday Camps Victoria have nominated a designated
drop off and pick-up point in Melbourne, with times varying depending
upon which camp.

* Designated drop off point is Murrumbeena Park,
Kangaroo Road, Murrumbeena, Melways Ref: 69 B7
(opposite Spark Street)

» Camp transfers included in the package price

* If demand from specific country areas is high enough we can organise
transport (cost to be covered by participants)

Bus times

* Adventure Holiday Camps beginning on a Saturday or Sunday
Bus leaves at |0.30am, please be at the designated drop off point
no later than 10.00am

* Adventure Holiday Camps beginning on a VWeekday
Bus leaves at 9.00am, please be at the designated drop off point
no later than 8.30am

» Adventure Holiday Camps return times are 5.30pm on the last day

If any changes are made for a particular camp regarding transport
times then all participants will be notified.

What to Bring on the Bus

A packed lunch is required on the first day of all camps. A drink with a
re-sealable lid is preferred.

Visit our website to join our mailing list and stay in the loop
for future camps. Receive regular updates on the latest news,
upcoming camps, competitions and Saver offers.

You'll also find heaps of information about Holiday
Camps Victoria and online booking facilities.

www.kolidaycampsvictoria.com.au

If you wish to receive information via regular mail, phone us on
(03) 9528 2751, to provide us with your details.
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Booking Conditions:

Please take time to read the following booking conditions carefully. They are the basis
of the contract between yourself and Holiday Camps Victoria Pty Ltd (“HCV”).

|.The booking form, accompanied by payment, is a confirmation of enrolment for the stated
camp and further program details can either be mailed to me/us or accessed from HCV
website. 2. By submitting this form I/we give permission for my/our child to participate in
HCV program and understand that all reasonable care will be taken to ensure the safety
and wellbeing of my/our child. l/iwe understand that due to the nature of the indoor and
outdoor pursuits that will be undertaken on camp that there is some risk of injuries being
sustained and that my signature to this document constitutes a complete and unconditional
release of HCV, its officers, staff, volunteers and agents. 3. Cancellation Policy - If l/we find
that the camp cannot be attended after payment has been made, HCV must receive written
cancellation from me/us. If cancellation is received within 42 days from the time of booking
to 29 days prior to the commencement — refund minus $75 administration fee. * 28 to

15 days prior to the commencement of camp - refund minus 25% of the total camp price.
* |4 to | day prior to the commencement of camp - issue of a credit letter for another
camp of equal value valid for a |3 month period. « On or after the commencement date
of the camp - 100% of camp fee. * The date of effective cancellation is calculated from

the day of receipt of the written advice, by HCV. 4. Specialist Activities and activities are
subject to cancellation, afteration or re-arrangement in the event of factors which may arise
beyond HCV control. These may include but are not limited to inclement weather; high/
low tides and number of participants. Payments received for Specialist activities which are
completely cancelled prior to camp will be entitled to a refund for that specific activity or
entitled to select an alternate activity. If the Specialist Activity is cancelled whilst on camp
every effort will be made to acquire permission from the parent/guardian for an alternate
activity to be undertaken. This will require written permission and a part refund or payment
slip will be issued if required. If this is unachievable then a full refund for that activity will

be given. 5. Camps may be cancelled if minimum numbers of enrolments are not attained
as determined by HCV or due to circumstances beyond our reasonable control including
but not limited to war, disease, Government action, adverse weather or natural disaster: I/
we will have the choice of a full refund or a credit letter for another camp of equal value
valid for a |3 month period if this occurs. A camp booked using a credit letter; in which

the cost is greater than the credit letter; will require the balance to be paid to HCV in full,
28 days prior to the commencement of camp. HCV will refund the difference if the camp
cost is less than the credit letter before the commencement of camp. 6. I/we understand
and acknowledge that if for whatever reason HCV deems that the camp rules have been
breached by a child or that the child has engaged in any behaviour that HCV deems
inappropriate, HCV has the unfettered right to require that child to be removed by me/

us from the camp at my/our own cost. In that event, the camp fee will not be refunded. 7.
HCV promotes the encouragement and support of all children in a highly positive manner
to ensure a holiday camp of a lifetime. HCV want all children to feel included and not to
feel left out. HCV has a zero tolerance to bullying in all its forms. Please inform your child
that if they feel they are being bullied to tell their leader immediately so that the appropriate
steps may be taken to remedy the situation. 8. Children are fully supervised at all times. No
child is allowed off site unless accompanied by an HCV leader or other staff member: 9.
Behaviour deemed inappropriate which may result in dismissal of a child may include but

is not limited to: « Consumption of alcohol. * Leaving the site unless accompanied by an
HCV leader or other staff member. * Suspected involvement with illegal drugs. « Smoking
anywhere or at anytime during the camp. ¢ Entering accommodation used by the opposite
sex. * Theft or illegal activities. « Threatening behavior; bullying, offensive or insulting language
to other children, HCV leaders or any other staff. « Anti social behaviour affecting other
children’s enjoyment of their holiday. | 0. l/we have fully disclosed in writing to HCV all
ailments, allergies, injuries or special dietary requirements and consent for medication to be
given in accordance with my/our written instructions to HCV or in case of emergency as
directed by a medical professional. | I. I/we authorize in the event of illness or injury HCV
to seek any medical attention deemed necessary on my/our behalf and acknowledge that
I/we will be responsible for all costs incurred. 12. HCV may request written confirmation
from my/our child's GP confirming the suitability of the holiday with particular reference to
such considerations as physical access, successful participation and health and safety. I3.1/
we acknowledge that HCV has a‘no’ mobile phone policy for all children as well as a strict
‘no’ alcohol, smoking or illicit drug policy. 4. I/we agree that my/our child's property is the
responsibility of my/our child and HCV, its leaders or agents are not responsible for any loss
or damage to personal items. HCV may charge an administration fee to return lost property.
15. I/we accept that HCV retain the right to use photographs taken at camp by HCV for
use in publicity and advertising. | 6. I/we understand that HCV will retain all enrolment
information on a confidential basis and in accordance with the Privacy Act.
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Payment Methods

* Direct Debit into our account (Please include Surname, first name
and Child’s name in the transaction information)
Account Name: Holiday Camps Victoria
Bank: ANZ
BSB No.: 013304
Account No.: 493855583

* Cheque — please make payable to ‘Holiday Camps Victoria Pty Ltd'

Deposits

We will check the availability of the camp you have requested and if
available, we will accept a non-refundable deposit of $75 to secure your
child's place. We will accept this deposit via the phone, directly into our
account or cheque.

Once payment has been received you will receive a confirmation and
a receipt that your child's spot has been reserved. Please check your
confirmation carefully and notify us immediately if anything is incorrect.
The balance of payment is due no later than 28 days prior to the
commencement of your chosen holiday camp program.You will receive
a reminder notification before the final payment is due.

We reserve the right to notify you of the cancellation of your camp
booking, should Holiday Camps Victoria not receive final payment by
the due date. We also reserve the right to cancel bookings if we do not
receive the minimum number of participants for the camp to go ahead.
In this event, a full refund will be provided, including the paid deposit.




Early Bird Saver
Book 28 days or more prior to the commencement date of your
chosen Adventure Holiday Camp and pay the Saver Price

Bring a Mate Saver

Come with | - 3 Friends to the same camp and save! Call us before
you book, provide us with the name of your friend(s) and everyone
will pay the Saver Price

Sibling Saver

Make Adventure Holiday Camps a family affair Book more than one
child into the same Holiday Camp or another Holiday Camp in the
same season and pay the Saver Price

Group Saver
For bookings of 4 or More People to the same Adventure Holiday
Camp please contact us directly about the savers available

Mailing List
Mailing List subscribers receive further benefits - Join Today! (see page 34)



ED k]
3L
Adog
NS

4713

g

g

ED k]
31
AQog
NS

AQog
NS

is|ie3ap g s921id oy sn 30eIU0D)

00'55$
00'501$
00'S01$
00'501$

0009%

papnppy|

Papnppuy|

00'55$
00'0¥1$
0007 1$
0007 1$

00011$

(7 4o | ssooyd)
Bupjig ureunoly
Buipaeog/8uing a11y|
‘8uipaeog Apog
3uiyng

asuspQ JI9S

Suipry jig ureaunol

Suipry jig ureaunoly

(7 4o | 3sooyd)
Supjig ureaunoly
Buipaeog/8uing aa1y|
‘8uipaeog Apog
3uang

Suipaeog Apog
Jo 3uiung

IAVS-WV4

JAVS-1IA

JAVS-3GM

JAVSLEV

JAVS-dSd
JAVS-IME
JAVS-v3d

JAVS-dSd
AAVS-IMA
JAVS-VId

JAVS-AVO

AAVS-AvVY

JAVS-SSS

VOd

00°605$

00'625$

00'625$

00°655$

00'655$

00'625$

00'595$

00'595$

TINd-WV4

1TNd-11A

1IN4-39M

TINd-Ldv

1N4-ds9
TINd-IMd
1INd-v3ag

T1N4-dsd
TIN4-IMA
11N4-v3d

1TINd-avo

TNd-avy

T11Nd4-SSS

V'Od

00'6¥5$

00'695$

00'695$

00°665$

00'665$

00'695$

00'665$

00'665$

Aemezon Ajwey

Aemejan || aeap

Buiaqjop dwep

A31aeaa) dwep

dwedsjoog aAndy

ssau3ig g ung

ainjuaApy 3nodwe)

94NJUSAPY UljeUIpY

4ing >3 uns ‘pues



How To Book

Give Us a Call:
or Visit:

Information We Need..

If you wish to make a booking, please ensure you have the
following information on hand:

* Your preferred Holiday Camps Victoria Camp
— which school holidays and date

* Your Child's Full Name
* Your Child's Date of Birth

* Parent/Guardian Contact Name, Address and Telephone
numbers

* Email and Fax number (if possible)
* Any special medical/dietary/personal information relevant to
your child

Please read Booking Conditions (see page 35) before booking.

Bookings close two weeks prior to the starting date of each camp.
We advise that you book in advance to avoid disappointment!

Providing Information Online

Security Online — When you provide booking information online,
we offer the use of a secure server.The secure server encrypts

all the information you provide so nobody else can access your
private information.

PO Box 401, Elsternwick VIC 3185
(03) 9528 2751 0402 334 996  (03) 9523 0059

enquiries@holidaycampsvictoria.com.au
www.holidaycampsvictoria.com.au
ABN 36 121 262 575
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